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AGASTHA,INC.

Agastha is committed to uncovering the solutions to 
healthcare’s inefficiencies with a unique and innovative 

enterprise solution.

POWERING HEALTHCARE EFFICIENCY



 Agastha, is a privately held company with various operational locations founded in 2003 and headquartered in Charlotte, 

NC. Our products are value based innovations for the healthcare industry, our flagship product is a "Mission Critical 

Enterprise Healthcare Software Solution". We have a passionate talented team placing a strong emphasis on customer 

service and satisfaction.

Founded on the belief that patient information should flow from provider to provider, OUR GOAL is to use the latest 

advances in technology to develop intuitive, scalable and robust solutions that enables practices to operate efficiently, 

improve the quality of patient care while improving business strategies and workflow.

History
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 Our product first went live with a 14 provider group back in October of 2003. Since 

then Agastha has grown with a deliberate pace, our software has been installed in a 

host of large and small medical practices all of which are of varying specialties. Our 

strongest asset is our satisfied customers, ALL of which provide strong references and 

product information.

History
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Our mission is to provide innovative healthcare IT solutions in a service-focused environment that enable 
medical practices to improve the quality of patient care and increase revenues.

Mission
Statement

Our goal is to use the latest advances in technology to develop intuitive, scalable and robust solutions that 
enable practices to operate efficiently and improve the quality of patient care, business strategies and 

workflow solutions.



Enterprise Healthcare Software v 1.2

Agastha offers a unique and powerful solution for users by combining 
financial, operational and clinical information into one comprehensive 
unit.  Our customers experience a dramatic improvement in their 
practices efficiencies and workflow along with a rapid return on 
investment.  

Agastha’s solution is personalized to each practice, provider, hospital 
and individual user’s preferences, with our seamless PM/EMR 
solution users find that the Agastha solution is easy to setup, 
administer and use. 

What you should 
know about 
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Agastha’s Enterprise Healthcare  Software is an integrated suite of healthcare IT solutions encompassing Practice 

Management (PM), Electronic Health Records (EHR), Electronic Prescription (eRx), Lab agency integration, Direct device 

integration (e.g. CBC,PFT machines), Personal Health Records (PHR) like Google Health and Microsoft Health vault, Kiosks 

and online Patient portals.

In addition to our integrated software, Agastha’s Enterprise solution interfaces with various Health Information Exchanges 

(HIE).

Product 
Functionality
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Our software has been designed with J2EE (Java Enterprise) architecture and the data is stored in a Oracle 
database. User access is through a browser interface including IE (Internet Explorer), Firefox, Safari (for 

Macs) and Google Chrome.  Users may also access our software from any mobile devices or smart phone 
technology.

Our technical design incorporates industry standard state-of-the-art encryption. Communication to various 
partners (Lab agencies, pharmacies, devices, etc.) is through our secure web services.
 

Technical
Architecture
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Our enterprise technology platform is uniquely flexible and the first to offer users a holistic solution, basing our 
software on the preferences, choices and workflow our our physicians and users.  Our hardware and software 

agnostic architecture has been designed to support robust interfaces such as HL7, CCR and CCD engine. 
Our software offers users a complete enterprise solution with a secure and scalable single database, 

enterprise standard audit logging and multi factor authentication.

Technical
Architecture
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Agastha is a Certified Sure Scripts Solution Provider for all our ePrescription needs, our product is CCHIT 
certified and demonstrates the standards of "Meaningful Use" set by the HHS and the HITECH act known as 

the American Recovery and Reinvestment Act of 2009.

We are committed to the Healthcare IT marketplace, our company promise is to continue to stay ahead of all 

needed certifications including all ARRA requirements and to support our clients with a
robust and well trained Agastha workforce.

Installs
&

Certifications
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Our Products are offered both as a Software as a Service (SAAS) and can be loaded directly on-site as a 
stand along install. Our SAAS model is configured at either one of our SAS 70 Data Centers and is 

configured with clustering, load balancing and multi level redundancy's.

Installs
&

Certifications
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At Agastha we are committed to being courteous, respectful, responsible and professional at all times. 
Our service is focused on the needs of our customers, enabling them to spend more time with their 

patients as well as increasing productivity, revenues and profits.

We are committed to excellence, our company standard of Dependable, Ethical, Excellent & Powerful 

(DEEP) service is dedicated to exceeding the expectations of our customers, their staff and their patients.

Service 
Excellence



Enterprise Healthcare Software v 1.2

At Agastha we consistently strive to provide the highest quality of software, technology and service; we do 
this by focusing on powerful levels of service standards. Our commitment is to continuously strive and 

exceed our customer’s expectations in both value and high standards of satisfaction.
It is our promise that each Agastha employee will continuously identify opportunities that will provide the best 

service for our customers, putting their needs first each and every time.

Quality
Guarantee
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We have spent over a decade working with the challenges and understanding the needs of 

physicians practices.   Working closely with each customer understanding the diversity and 

measuring the HIT needs that meet the challenges and specifications of current and future needs. 

This flexibility and understanding of the market need allows our users to easily implement the 

Agastha solution, which is not only scalable to the current and future needs of the provider and 

practice but works with each practice developing the “perfect” independent solution adjusted for 

their individual needs and unique requirements .

What you should 
know about 
AGASTHA

Independent Unique

Flexibility

“Perfect”
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What you should 
know about 
AGASTHA
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Physicians and critical medical staff will find that from 
documenting patient encounters to streamlining on-

demand secure workflow, Agastha is the ideal software 
solution to meet all their clinical, financial and 

administrative needs.
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What can 
AGASTHA
Do for you

!"!#$%!&

!"#$%&'()'*+&',"(-'
"#$.)/&0'123"&435'

"'()&*(+(,(-(./&()&
012304)5&6-()(6'-&
78'-(./&91'+801+&

:);')61&<30=>3<&
1?6(1)6/&./()5&()&'--&
'+216.+&20'6461&')@&
2'41).&()A309'43)&

Simple to Use

Gain Visibility

Enhance Workflow
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Tearing Down the 
Silo Effect of 

Health care IT

 Problem: Legacy Systems
 
Group of Separate Modules 

 Module based solutions do not work in 
partnership

 Interoperability complications

 Conflicting updates

 Solutions: Agastha
 
Seamless Comprehensive System

 Unique and independent architecture

 Incremental not full system updates  

 Integrated document modules  
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Healthcare’s
Evolution

Legacy Systems 
Agastha
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Why 
AGASTHA

Our platform, combines financial, operational and clinical information into one comprehensive unit, breaking down the silo 

effect of healthcare IT.  We offer users a seamless form of information, both in regards to business rules as ell as clinical 

rule reporting.

Our specialty, agnostic platform is uniquely flexible, the first to offer users a holistic view of the patient basing usability on 

users preferences, choices and workflow. Our browser-based solution is completely seamless and comprehensive, both 

hardware and operating system neutral.
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KEY 
DIFFERENTIATORS : 

TECHNICAL

  Scalable J2EE Java Enterprise  Architecture

Easy-to-use browser-based system with hosting 
alternatives

Fully integrated PM, EMR & e-Prescribing 
solution

AGASTHA
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The 
AGASTHA

Solution

Founded on the principals of innovation, quality and service, Agastha’s comprehensive 

enterprise solution and feature rich products include: Practice Management (PM), 

Electronic Health Records (EHR), Electronic Prescription (eRx), Lab agency and Direct 

device integration, Personal Health Records (PHR), Kiosks, online Patient portals, 

Billing, Reporting, Workflow modules and much more!



Enterprise Healthcare Software v 1.2

Thank you for 
visiting

AGASTHA

Agastha , Inc.
3520 ToringdonWay

Suite 103

Charlotte, NorthCarolina 28277

Tel : 704.544.6504

E-Mail : info@agastha.com

      Experience the Difference with 
Agastha’s Practice Management and 
Electronic Medical Records software 
solution, customized to all  your 
workflow and provider needs!


